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According to the Minister for
Veterans, Kevan Jones MP, the
answer is a resounding ‘Yes’.
Veterans World has been
looking at what has been
keeping the Minister busy.
It’s nearly a year since the Service
Personnel Command Paper was
published and improvements are
already having an impact on the
Veterans Community. From
healthcare to housing, benefits to
career-building, the MOD, other
Government Departments, Devolved
Administrations and Local Authorities
are all working together to deliver on
the document’s promises.
Not everyone makes the smooth
transition back to civilian life, so
initiatives have been developed or
expanded to provide those who are
struggling with more support, advice
and, most importantly, time to help
them move forward into a new life.

HERE COME THE GIRLS
New developments at Royal
Chelsea Hospital

07

WORKING IN PARTNERSHIP
Helping Andrew paint a brighter
future

Getting on the property ladder
For many, leaving the Services and
buying a home may be a daunting
prospect. The MOD is working closely
with the Department for
Communities and Local Government
to support personnel when they are
making this significant financial
commitment. Service Personnel (with
six years service or more) have priority
status with all ‘key worker’ schemes in
England – a parallel scheme is run in
Scotland. Wales are committed to
introducing provision within their

new affordable home scheme to be
launched soon. Since July 2008,
personnel are now able to carry
‘priority status’ into civilian life for up
to twelve months after leaving the
Services.
Further, Armed Forces personnel
injured in Service now have their lump
sum compensation payments
disregarded from the English
scheme’s ‘capital means test’.
Discussions are ongoing with the
Devolved Administrations about a
similar disregard.
Following the commitment of
£20m by the Prime Minister in 2008
to support home ownership for
Service personnel, the MOD is
working with the Department for
Communities and Local
Government/Homes and
Communities Agency to explore
opportunities for a bespoke home
ownership scheme tailored to reflect
the particular needs of the Service
community. It is planned to launch
the scheme in 2009.

It is right that our
servicemen and women
who are seriously
injured fighting for
their country are given
the housing support
they deserve. These
new rules mean Service
Personnel must be
treated as priority for
specially adapted
homes. - Iain Wright MP,

“
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Housing Minister
Bridging the gap
The MOD is working with the
Department for Communities and
Local Government and the Devolved
Administrations to agree
arrangements where empty MOD
houses can be used for ex-Service
personnel for an interim period. If
agreed, the arrangement will not
jeopardise their place on the social
housing waiting lists.

Giving a choice

Priority housing

Many Service Leavers choose to
remain in the area where they have
served. Changes to housing
legislation in December 2008 now
mean they will no be longer penalised
for ‘not having a local connection’
when applying for social housing.
The legislation applies to England and
Wales, with guidance issued to Local
Authorities and Registered Social
Landlords. It is hoped that Scotland
will follow suit in the future.

In April, new guidance was issued
to Local Authorities (England and
Wales) advising that seriously injured
personnel must be treated as priority
when allocating modified housing.
The decision is designed to help
ensure better availability of specially
adapted housing with features such
as walk in bathrooms, wider door
frames, lowered light switches, and
entry slopes rather than steps

Continued on page 2

Continued from Page 1
Armed Forces Compensation
Scheme and War Pension payments for
the most seriously disabled are now
disregarded from the means test for
Disabled Facility Grants issued by Local
Authorities in England and Wales. The
grants will help with the costs of
adapting their homes. The maximum
available grant is £20,000.

Service partners and partners of those
who have recently left the Forces
(having served as a regular for at least
three months in the last three years).
The Programme will provide access to a
personal adviser to help with their job
search. Jobseeker’s Allowance must be
claimed to allow access to this help.

UPDATE
FINDING REFUGE IN THE FALKLANDS
27 years after the Falklands Conflict, two organisations
have joined forces to build a refuge centre on the Islands.
Liberty Lodge

Community pilots
Building on success
Mike Jackson House, based at
Aldershot, has recently celebrated its
first, successful, year and the MOD is in
the process of gifting land in Catterick
to build a second facility. This will
provide secure short-term supported
accommodation for young single
Service Leavers identified at risk of
homelessness. The project will be
funded by the Dept for Communities
and Local Government, English
Churches Housing Group and exService charities. Construction is
expected to start later in 2009.
Seamless transfer onto benefits
The Department for Work and
Pensions (DWP) has agreed to use
Forces medical board evidence in place
of their own medical assessments,
provided it has been conducted in the
previous three months in advance of
eligibility. DWP and MOD are working
together to ensure this commitment is
delivered as quickly as possible.
Early entry to the New Deal
Programme has been granted to

STOP

All six mental health pilots are now
up and running, providing dedicated
help for veterans with mental health
problems. If successful, consideration
will be given to rolling the programme
out nationally. Further information on
the pilots can be found on page 4.
Taking the commitment further
Kevan Jones has a strong belief that
the Command Paper is a catalyst for
Government Departments and the
Devolved Administrations working
differently. Armed Forces Advocates
have now been appointed in these
organisations to ensure the
commitments promised can be
delivered and that veterans remain
high on the Agenda. Veterans WORLD
will continue to report on progress in
future issues.

To view the Command Paper and
related information, visit
www.mod.uk/spcp

STOP

NEW WEBSITE SEEKS NEXT OF KIN FOR FROMELLES WAR DEAD

At the beginning of May work began in
northern France to recover the remains of
up to 400 Australian and British soldiers
who died in the Battle of Fromelles in July
1916. The remains currently lie in a number
of newly-discovered mass graves at
Pheasant Wood, in the village of Fromelles,
where they were buried by the Germans
after the battle.
The recovery will be overseen by the
Commonwealth War Graves Commission
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and progress can be followed through the
new website. One important aspect of the
project will be the attempted identification
of the bodies recovered. The battle took
place within a limited time frame and by
careful examination of records of the
‘missing’ it has been possible to draw up a
list of possible identities for those buried in
the mass graves. A list of these names will
be published on the website.
Members of the public who believe they
may be related to British soldiers buried at
Fromelles should call the Service Personnel
and Veterans Agency on 01452 712612
Extension 6303/7330 or email SPVA-JCCCfromelles-GroupMailbox@SPVA.MOD.UK

three months and reservation
enquiries are flooding in.
Applicants may apply both for
Indulgence (these are discounted
flights to the Islands available to
veterans who qualify) and use of the
Lodge by writing to SAMA 82,
Indulgence Application Centre, 33,
Charlton Court, Brancote Road,
Prenton, Birkenhead, CH43 6XE.
A recent pilgrim to the Lodge,
Mike Norman (HMS Sheffield) said,
“I am extremely impressed with
everything here; it is a wonderful
facility of which you all must be
extremely proud. It has been good
revisiting old friends again. During
my time here, I also laid a wreath at
the HMS Sheffield Memorial Site on
Sea Lion Island”.

Editor’s Note

STOP PRESS...STOP PRESS...STOP PRESS...

The Commonwealth War Greaves
Commission has launched a new website at
www.cwgc.org/fromelles to trace the
families of men who died in one of the most
tragic battles of the First World War.

255 British personnel died during the
Conflict, and many veterans who
served still bear the emotional scars
from battle today. Building on the
idea that revisiting the Islands would
help heal those scars, the South
Atlantic Medal Association 1982
(SAMA 82) and the Falklands
Veterans’ Foundation got together
and raised funds to build a refuge for
veterans to stay.

Liberty Lodge is the result; a four
double bedroom lodging that can be
used by either Falklands veterans or
families bereaved by the Conflict.
Officially opened in February 09, the
Lodge was fully booked for the first

If you know of a Falklands
veteran who would benefit
from revisiting the Islands
please: call 01495 227577, visit
www.sama82.org.uk or email
densama@aol.com.

UPDATE

WHO WOULD MAKE YOUR
DECISIONS IF YOU COULDN’T?

Did you know that the veterans, and other clients you advise, could
plan for their future by making a Lasting Power of Attorney (LPA)?
• A Personal Welfare LPA – gives a
Donor the opportunity to appoint
an Attorney to make decisions
about their personal welfare,
including healthcare and medical
treatment.

Why are you getting
VeteransWORLD?

When can an LPA be used?
Why are you getting Veterans World?
Veterans World is distributed to those
who work in an advisory capacity with
the general public. On average 1 in 12 of
your clients will be a veteran. Its aim is to
raise awareness of the range of help and
advice available to veterans, their
spouses, partners and dependants.
Who is a Veteran?
Veterans are anyone who has served for a
least one day in HM Armed Forces
(Regular of Reserve) or Merchant Navy
Seafarers and Fishermen who served in a
vessel at a time when it was operated to
facilitate military operation by HM Armed
Forces.

What is an LPA?
An LPA is a powerful legal
document that allows a person (the
Donor) to choose someone they trust
now (the Attorney) to make decisions
on their behalf at a time in the future
when they no longer wish to or are
able to make those decisions
themselves.

A Property and Affairs LPA can be
used when the Donor still has
capacity to make decisions, or when
the Donor has lost capacity.
A Personal Welfare LPA can only be
used when the Donor has lost
capacity. Furthermore, the LPA must
be registered with the Office of the
Public Guardian (OPG) before it can
be used.

There are two types of LPA:
•

A Property and Affairs LPA –
allows a Donor to appoint an
Attorney to make decisions about
the management of their finance
and property, for example paying
bills or selling a property on their
behalf.

For more information
including all the forms and
guidance needed
Visit the OPG website
www.publicguardian.gov.uk.
Call the OPG on 0845 330 2900 (9am
– 5pm Monday to Friday).

For more information visit www.veterans-uk.info

UPDATE

FUND PROVIDES WEB OPPORTUNITIES
FOR EX-SERVICE CHARITY
Scottish Veterans Residences (SVR) one of first to
benefit from Scottish Veterans Fund.
SVR saved my life

SVR is Scotland’s oldest ex-Service
charity founded in 1910 to shelter the
veterans of the day who were
homeless or in need.
They needed a website that catered
for the younger veteran, especially
those resettling now, as many of them
use the internet as a primary source of
information. A project was set up to
design and launch a new website with
the emphasis on support and provision
of an information portal for both
veterans and the public. Funded by a
generous grant of £9,500 from the
Scottish Veterans Fund, the project was
a success with the new website
officially launched in April 2009.
SVR have two residences Whitefoord House in the Canongate,
Edinburgh and Rosendael in Broughty
Ferry, Dundee. Residences provide
single, en-suite rooms; meals and
laundry services are also included.
Residents enjoy gardens, games rooms
and lounges to meet and entertain
friends and family. The focus is on
independent living. Emotional and
practical support is available where it is
needed.

Jock, 43, served in the
Black Watch for four and a
half years settling in
London when he left the
Army. After an emotional
breakdown his long term
relationship ended, he was
evicted and ended up
sleeping rough for six
months. He became severely
depressed and tried to commit suicide
several times. Jock contacted Veterans
Aid in London who referred him to SVR
and Whitefoord House in Edinburgh.
He recollects: “I had lost all confidence
and self respect. SVR helped me get
back my self-esteem, just by being able
to talk to people who understood.
Arriving at SVR was like going back to a
family.”
Nine months later Jock was back
on his feet. He now helps out at
Whitefoord on a voluntary basis, to
give something back to the place that
had done so much for him.
“I was at rock bottom when I got
to Whitefoord” he recalls, “but it was
the best thing I could have done. I
haven’t looked back. Veterans Aid and
SVR saved my life.”

For more information call
01382 477078 (Rosendael)
0131 556 6827 (Whitefoord
House), email info@svronline or visit
the new website at www.svronline.org

UPDATE

SECURITY TRAINING
FOR SERVICE LEAVERS

The British Security Industry Association (BSIA) and the
Career Transition Partnership (CTP) have published a new
guide for Service Leavers.
The guide focuses on careers in
the security industry. It features case
studies highlighting how Service
Leavers have forged successful
careers in the security industry and
shows a typical career path. Details
of the CTP courses available and how
these can be taken as part of the
resettlement programme provided
to eligible personnel are included.
Liz Taylor, the CTP’s Director of
Training, says: "Service Leavers
attending the Resettlement Training
Centre at Aldershot display a range
of skills suitable for security courses.
As the success stories show, both the
security industry and the Service
Leaver benefit from our training.”
Daren Wood, BSIA Manager,
comments: "The private security
To download the BSIA and
industry offers a wealth of
CTP's new guide to careers in
opportunity for Service Leavers. CTP
the security industry visit:
qualified ex-Service personnel are an
www.ctp.org.uk/ctp/serviceleavers/news
excellent resource for security
companies."

UPDATE
SUPPORT FOR VETERANS
IN SCOTLAND
Funding opportunities, extending priority treatment and
a new focus group are just some of the commitments
being taken forward by Scottish Ministers.
There is a
great deal being
done in Scotland
by a range of
agencies and
bodies to ensure
the voice of the
veteran is heard
and their needs
are met in a way
that is fair, fast
and appropriate.
Funding the
future
The Scottish Veterans Fund was
introduced in 2008 with resources of
£240,000 to be allocated over three
years. The Fund is focused on projects
that deliver new or innovative
approaches to veterans issues, or which
seek to develop areas or activities not
currently funded by the Scottish
Government or MOD.
The maximum level of funding
available for individual projects is
£10,000. The eligibility criteria can be
viewed on the website of Veterans
Scotland, which administers the Fund
on behalf of the Scottish Government www.veteransscotland.co.uk/
The deadline for applications for
2009-10 has now passed. Veterans
Scotland has submitted its
recommendations for funding and
decisions on successful applications
will be made shortly.
Grants, awarded so far, include:
•

•

Scottish Veterans Residences, who
used the money to develop a
website targetted at Service Leavers
requiring support and advice on
housing; and
The First Base Agency, who are to
run a pilot project tackling drug
dependency amongst ex-Service
personnel.

Delivering results
Scottish Ministers are also driving
forward the extension of NHS priority
treatment for war pensioners to all
veterans with a condition associated
with military service. This extension
has proved a significant commitment
in Scotland and is one welcomed by the
Veterans Community.
The Scottish Programme Veterans
Steering Group has also been given
greater impetus by Scottish Ministers.
Comprising representatives from the
Veterans Community, the MOD and the
Scottish Government, the group meets
quarterly to discuss a range of issues
that are of concern to veterans with a
view to informing debate and
influencing policy development within
both the UK and Scottish Governments.

Dr Kevin Woods, Director General
Health and NHS Chief Executive
Scotland has been appointed Armed
Forces and Veterans Advocate. In this
role Dr Woods represents the Scottish
Government on the Cabinet Office
established External Reference Group
that will oversee the delivery of the
Service Personnel Command Paper.
Scottish Ministers have also
established an Armed Forces and
Veterans’ Issues team in the Scottish
Government that will co-ordinate and
bring together in a coherent way
activities and policy development
previously dealt with by a range of
Divisions. In other words, this team is
now the focal point for Scottish
Government interests in veterans’
issues.
Supporting the first Armed Forces
Day
Beyond the Scottish Government,
local authorities, working in
partnership with the Armed Forces and
local veterans’ organisations are
planning a whole series of celebrations
across Scotland to celebrate Armed
Forces Day on 27 June. So far, events
and celebrations are planned for
Aberdeen, Stirling, Kelso, Edinburgh,
Dundee, Inverness, Kirkwall, Wick,
Lerwick, Glasgow, Ayr and Galashiels.
Scottish Ministers will play their part in
these celebrations. Plans are in hand to
involve a Scottish Government Minister
at each event and the Minister for
Parliamentary Business has written to
all MSPs and MPs with Scottish
constituencies to encourage their
participation on the day.
Giving Veterans A Voice
A cross-party group has been
established at the Scottish Parliament,
with the specific aim of discussing
issues of importance to the Veterans
Community
andstarted
determining ways in
The
debate has
which policy thinking and development
at a national and local level may be
informed.
Members include MSPs from all the
major parties in Scotland and
representatives of the Veterans
Community. Meeting quarterly, the
group has focused its work on housing
matters, notably homelessness, land
disposal and local connection. This has
led to policy developments within the
Scottish Government.
Future discussions will highlight
mental health matters, NHS priority for
the treatment of veterans, support for
veterans, including dealing with drug
and alcohol problems, supported
employment and improving liaison
with the Veterans Community.
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MENTAL HEALT
COMBAT STRESS

90 YEARS OF SUPPORTING VETERANS

Earlier this month, Combat Stress marked its foundation in May 1919. Since
that date, the charity has helped 100,000 veterans get their lives back on track.
The charity specialises in helping HM
Armed Forces and Merchant Navy
veterans who are suffering from a
psychological injury as a result of their
Service.
Currently 1,000 new veterans are
referred to Combat Stress each year
from WWII veterans to younger
veterans in their twenties. Through
their three specialist treatment centres
evidence based therapies, such as
Cognitive Behavioural Therapy and
Eye Movement Desensitisation
Reprocessing, are provided to help
veterans cope with their disability and
improve their quality of life. A
support group ‘Just for Us’ has also
been created for their families
providing much needed support and
information sharing.
For further information call
01372 841600, email
contactus@combatstress.org.uk or
visit www.combatstress.org.uk The
website has an interactive map so you
can find out which of the charity’s
regional welfare officers is based near
to you.

Life changing

Tyrwhitt House, Leatherhead

enormous burden off our family.
When he suffered a really upsetting
relapse a couple of years ago, we were
frightened and felt very helpless. The
NHS could only do so much, but
Combat Stress took over and made
sure he was okay. I'm not sure what
we would have done if he couldn't
have gone to Tyrwhitt House.

My father was diagnosed with
Post Traumatic Stress Disorder a long
time after he left the army. For many
years living with him was almost
unbearable. He is an alcoholic and
suffered from terrible mood swings;
one minute he would be fine but the
tiniest thing would provoke terrible
rage in him. There seemed to be no
one who could understand my father's
reticence in speaking of emotional
matters. Our doctor is lovely and really
tried, but Father just wasn't prepared
to follow the advice. I think army
people are bred to have a 'stiff upper
lip' and maybe we as a family
promoted that - I was terrified of
hearing what he had to say. I still am,
to be honest.

He seems to gain the most
enormous support from spending
time with other soldiers, who he
respects, who have suffered as he has.
Also I never understood what my
mother meant when she spoke of the
tender and kind man he used to be.
Thanks to this charity, I got to know
that man for myself and it has been
the most wonderful thing that has
happened to me.

Hollybush House, Ayr, new building
opened in 2007

Editor’s Note

It was not until I was sixteen,
when he was put in contact with his
regional Combat Stress representative,
that it felt like anyone could help us. It
was only when Combat Stress got
involved that my father agreed to try
medication, and started going to the
residential centre. This has totally
changed our life, taking the most

You may be interested in Gardening
Leave, a charity that provides
horticultural therapy to veterans with
combat-related mental health problems.
The charity takes referrals from Combat
Stress. See issue 10 for details or vist
www.gardeningleave.org

Veterans feel reassured and relaxed,
there is an immediate sense of
belonging

MENTAL HEALTH PILOTS ROLL OUT COMPLETED
Plymouth and Edinburgh make it six for the two-year pilots based at NHS Trusts
The Community Veterans Mental
Health pilots are designed to give
veterans access to clinicians with
expertise in veterans’ mental health
who will conduct assessment and help
them obtain suitable treatment. It is
hoped social support networks will also
be developed around the pilots. These
would address employment, housing,
debt, skills training, mobility, social
interaction, leisure and relationships.
The pilots cover a cross-section of
the UK that will test the model in a
range of social and geographical
situations with the findings published
in early 2011. Veterans can request a
referral to the pilot via their GP.
Further information about the
pilots can be found at
www.veteransuk.com/mental_health/faq.html
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What about Reservists?

Veterans who would like more information
can contact the therapists on:
Stafford:
Tel 01785 257888 ext 5280
Camden & Islington (covering London):
Tel 020 7530 3666
Cardiff:
Tel 029 2074 2284
Bishop Auckland:
Tel 01388 646 802
Plymouth:
Tel 01579 33 5226
Edinburgh:
Tel 0131 220 9920

1
4
7

2
5
8

Any member (current or former) of
the Reserve Forces who has been
demobilised since January 2003
(following deployment overseas) are
eligible for a mental health assessment
from Defence Medical Services (DMS).
3
6
9

If there’s no pilot in your local area
Those veterans not in a pilot
catchment area can attend the MOD
Medical Assessment Programme (MAP),
based at St Thomas’ Hospital, London
for a free mental health assessment.

For more information call the
MAP Freephone Helpline on
0800 169 5401 or email
map@gstt.nhs.uk

Editor’s Note

If he or she feels that the
deployment may have adversely
affected their mental health, then they
can request a referral to the
programme via their GP.
If assessed as having Post Traumatic
14:00
Stress Disorder or a related health
matter, they will be offered outpatient
treatment by DMS, which has 15
departments based across the UK. If
the condition is particularly complex or
acute and requires in-patient care, DMS
will assist with accessing NHS
treatment.
For further information call
Freephone number
0800 032 6258

Meeting healthcare needs… A new
leaflet is available to help regular
Armed Forces personnel, their
families and veterans to understand
how to access the health services
they need, and what to do if things
go wrong. The leaflet applies to
health services in England and is
available to download by visiting
www.dh.gov.uk/en/Publicationsand
statistics/Publications/PublicationsP
olicyAndGuidance/DH_091921

Call the FREE Veterans UK Helpline 0800 169 2277

TH INITIATIVES
NAVIGATING CIVVY STREET
basic training for becoming a civilian
Manfred Haggan
and Shaun Hobbs –
the founders of
Navigator

Two Norfolk veterans have set
up a local initiative – Navigator – to
meet the needs of veterans with
mental health problems due to their
Service and provide support for their
families and carers.
The group builds on the
common bond that all members
have in the shared experience of the
Armed Forces and the
subsequent move to civilian
life and are therefore in an
ideal position to support
each other in times of need.
Navigator works alongside
existing support
organisations such as
Combat Stress, MIND and
the Royal British Legion. It’s
also building up its local
connections and has recently
become a member of the Norfolk
and Waveney Mental Health
Alliance.

I am a veteran with physical
disabilities and psychological
injuries. When my courier business
collapsed as a result of the credit
crunch I didn’t know where to go or
who to turn to. The members of
Navigator, through their own
experiences and contacts with local
help organisations have given me a
tremendous amount of help to pick
me up and put me on the road to
recovery. I hate to think where I
might have been if it hadn’t been for
them. I am now in a position to help
others who may have similar
problems.
Richard Oglesby, veteran

“I didn’t
know
where
to go or
who to
turn to”

One of Navigator’s founders –
Manfred Haggan – explained what
the group wants to achieve;
“We want to provide members
with a socially inclusive and
supportive network with the aim of
fostering interpersonal
relationships, self-confidence, selfesteem and independence.
”If you are thinking of setting up
a similar group in your local area,
I’m happy to provide advice on how
to go about it.”
Meetings are held fortnightly
with additional support provided by
the group’s website.

Thank you so much for your
support and advice, it has
been a difficult time dealing
with my young son who has
recently come out of the army
suffering from PTSD. The
Navigator website, was for me,
a lifeline.
Trisha Carter, mother

As the County Welfare Officer
for the Royal British Legion in
Norfolk I have represented the
Legion in the planning and launch of
Navigator and attend its twice
monthly meetings.
We have been able to offer our
welfare services to three of
Navigator’s members and are in the
process of assisting two others. We
have introduced a number of our
clients to Navigator.
Robert Sandles-Bowles

For further information call
07538 633883, email
navigator.ea@live.com or
visit www.navig8or.org.uk

VETERANS PLANT THE
SEEDS TO A NEW LIFE

Leek Social Enterprise, a horticulture-based employment project is
working with Rethink to provide placements for veterans.

Stephen Rhead, Service Manager for
the project, explains,

with symptoms of Post Traumatic
Stress Disorder.

“The project helps veterans regain
their confidence, self-esteem and
skills. Many have a strong work ethic
but find themselves feeling worthless
and isolated. Reintegration into a
supportive team environment can
have a positive impact on their
mental health and ultimately their
return to a normal life”.

Tony was first referred to Rethink
by Social Services. He was given
accommodation in Rethink
Supported Housing until he felt able
to take on the challenges of
independent living. With support,
Tony has recently attended a
residential proactive stress
management course and feels that he
is taking steps forward. Remaining in
contact with Rethink has helped him
to pick up the pieces and feel hopeful
for his future.

Rethink, a national charity, works
to help anyone affected by severe
mental illness recover a better quality
of life. Their aim is to make a
practical and positive difference by
providing effective services,
information and support, helping
over 48,000 people every year.

”I’ve now got a life as opposed to
wanting to take my life. My PTSD may
never go away but I am learning to
live with it and my outlook is more
positive.”

Moving forward
Tony* a former member of the 1st
Battalion Staffordshire Regiment saw
service in Iraq and Kuwait. Incidents
on Basra Road had a profound impact
on his mental health. He suffered
two failed marriages, served prison
sentences and lived for years with
Obsessive Compulsive Disorder before
his behavioural problems were linked

For more information: call
Juliette Radford (Social &
Vocational Support Project
Coordinator) on 01538 383886, email
juliette.radford@rethink.org or visit
www.rethink.org The national
number for Rethink is 0845 4560455
* name changed to protect privacy

”I’ve now got a life
as opposed to
wanting to take my
life. My PTSD may
never go away but I
am learning to live
with it and my
outlook is more
positive.”
Spring 2009
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HOME

MATTERS

Update on organisations providing a home and support for veterans

CREATING OPPORTUNITIES FOR VULNERABLE VETERANS
February saw the launch of a new housing scheme for ex-Service personnel in Plymouth.
For some ex-Service personnel
life can be difficult. Alabaré will
offer not only accommodation but
also support with life issues
including for some, drug and
alcohol dependency. Based at Mon
Abri House, they will have the
capacity to help seven veterans at
any one time. Alabaré estimate it
will help approximately 28 veterans
over three years to move forward
towards a fulfilling life including
education and work.

Alabaré Christian Care Centres,
a regional charity, provides a range
of services to the homeless, exoffenders, young people,
individuals with learning difficulties,
vulnerable women and people with
drug and alcohol problems.

Working closely with the Royal
British Legion and local contacts,
they’ve developed the scheme to
offer advice and supported housing
to veterans of any denomination,
experiencing difficulties after
leaving military service.

GIRLS ALLOWED
The first phase of the Royal Hospital Chelsea modernisation has
been completed allowing for the first time, since its opening in
1682, lady veterans to don the famous red coats.

average age of the In-Pensioners is
84. There is no direct admission to
the Infirmary.

A current resident in Mon Abri
stated that “If it was not for Alabaré
and the Royal British Legion offering
me help I would be dead due to
alcohol abuse. I need people to
trust me again, to give me direction
and this is what I am getting here
from my support worker and the
rest of the lads in here. I have got to
learn how to cope with life without
alcohol.”

The Chaseley Trust is pioneering a new model of social care that could
give disabled veterans a greater choice in how they live their lives.
The
development
will run in
conjunction
with the 55 bed
residential
Home, giving
greater choice
to individuals
about how they
live their lives.

In-Pensioners join at any age
over 65 when they are healthy and
able to participate in the full and
rich life of the Royal Hospital. The

The second phase of the
upgrade will commence sometime
this year, when the emphasis shifts
to renovating the historic Long
Wards (where the majority of InPensioners live) providing for the
first time en-suite facilities.

Dorothy Hughes and Winifred
Phillips are the first female
veterans to join the ranks of the
RHC.

For more information about
how a veteran can become a
Chelsea Pensioner, call 0207
881 5204 or visit
www.chelsea-pensioners.co.uk

For further information call
Chay Robertson, Area
Manager of Plymouth, Devon &
Cornwall, Alabaré Christian Care
Centres Plymouth on 01752 262825
(Mob 07813 969834) or visit
www.alabare.co.uk

SEMI INDEPENDENT
LIVING IN SUSSEX

What’s next?

In March this year, HRH The
Prince of Wales formerly opened
the Margaret Thatcher Infirmary at
The Royal Hospital Chelsea (RHC),
enabling it to continue offering
support for future generations of
male and female soldiers. The new
infirmary provides state of the art
rooms and a significant
physiotherapy capability, including
one of only three hydro pools in
London. It will provide support for
around 300 Chelsea Pensioners (InPensioners) who live at RHC, should
they become infirm and require
care.

Alabaré’s vision is a society where
everyone has the opportunity to
enjoy a fulfilling life.

The Trust, a charity originally
established in 1946 for paralysed
WWII veterans, administers a
residential, respite and day care
nursing Home in Eastbourne, Sussex.
They have just opened a new semiindependent living venture in the
county. The first phase of the
venture is five bungalows, with
twelve being available in the future.

Chaseley
prioritises
veterans when
allocating
places, and
welcomes enquiries from severely
physically disabled Veterans who
require round the clock nursing care
and personal assistance, but
appreciate a degree of
independence with their own living
space.
Following assessment and
admission to the bungalows, a care
plan is devised in consultation with
the resident. The plan includes
aspects of daily living such as
personal care, medical treatment
and maintenance of their new
home.
For further information on the
bungalows or enquiries about
respite/holiday care in Chaseley’s
seafront Home, call 01323 744200
or visit www.chaseley.org.uk.
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Email enquiries on veterans issues to: veterans.help@spva.gsi.gov.uk

WORKING IN PARTNERSHIP
VETERANS HELPED BY PARTNERSHIP WORKING
A national housing charity has a unique relationship
with an SPVA Veterans Welfare Manager enabling
disabled veterans to find a home in the London area.

Patricia Rogers (Veterans Welfare
Manager for Balham) has worked
closely with the E. Hayes Dashwood
Foundation since the early nineties.
This has enabled them to find
veterans a suitable home and secured
much needed funding for property
repairs.
Patricia explains: “Since my first
referral, I’ve been happy to make
clients aware of the accommodation

provided by the Foundation. Many
live in flats and impersonal housing
estates, sometimes squalid housing or
hostels. If they are successful in
securing accommodation with the
Foundation they soon realise they are
treated with respect, dignity and
share an ex-Service background with
the other guests.”
The Foundation provides homes
for disabled veterans and those who
served in the Merchant Navy. It
advocates independent living with
tenants referred to as guests. The
criteria for guests are that they must

HOLIDAY FOR A HERO
The SPVA Veterans Welfare Service helps a Jersey charity
give a veteran a much needed break.
Holidays for
Heroes
Jersey
provides
free
holidays,
on the
Island, for
ex-Service
Personnel
injured
through
active service. The charity contacted
the SPVA Welfare Service to identify
clients who might benefit from a
holiday. At the time, Joyce Palin, a
Welfare Adviser based in Preston,
was providing support to a local
veteran David* and his wife. The
couple were dealing with PTSD as
well as caring for their young
granddaughter.
After several phonecalls with the
charity, Joyce was finally able to tell
David that he and his wife had been
chosen and would be enjoying a
week’s holiday in just over two
weeks time! To say he was
speechless was an understatement,
overwhelmed yet excited at the
opportunity for both him and his
wife to relax in beautiful
surroundings.
Joyce liaised with the charity to
provide necessary paperwork
including service details, flight
information and costs prior to the
holiday. This enabled David and his
wife to enjoy a relaxing week long
break.

be disabled, ex-Service, and capable of
independent living. Their families and
dependant children are welcome and
widow(er)s are normally allowed to
remain in the property after the death
of the qualifying ex-Service person.
93 flats are currently available to
disabled ex-Service personnel
including Merchant Mariners. The
remaining 55 flats are let on the open
market for assured shorthold
tenancies. Priority is given to the exService community for 12 weeks on all
new lettings before being advertised
more widely.
Whilst the average guests are
mainly those from WWII, younger
applicants from more recent conflicts
are now applying and the age range is
widening.
A spokesman for the Foundation,
Richard Dobb, said “The Charity
greatly values the close cooperation
and support from SPVA, The Royal
British Legion, Veterans Aid and SSAFA
for their referrals of prospective new
guests. This relationship extends also
to advice and assistance to individual

“Because of the close
association, we can identify the
clients who are most in need of a
holiday and are able to cope with
the travel. This enables the charity to
concentrate on the practicalities of
the event and saves some of their
funds for other activities.
“David and his wife have already
benefited greatly from the holiday in
the way that their problems were
not an issue and they were allowed
to be normal and trouble free for a
week. The whole experience was
energising and cathartic for them
and David was even inspired to write
a poem about his holiday which is
one positive way he deals with
PTSD.”

For further information
about the charity contact
your local Veterans Welfare
Manager via the FREE
Veterans-UK Helpline 0800 169 2277
* name changed to protect privacy.

Editor’s Note
If you want to find out more about
the SPVA Veterans Welfare Service
visit www.veterans-uk.info/
welfare/welfare.html or
call 0800 169 2277 to find out
where your local office is.

For further information on
availability and criteria visit
www.hayesdashwood.org.uk, call
0208 445 0965 or e-mail:
sec@ehdashwood.org.uk
Mr G was evicted from his London
Authority flat as he was not the
named tenant or a dependant of the
named tenant. He suffers from
mental health problems and because
of his vulnerability he was placed in a
hostel. Patricia became involved in his
case and discovered that Mr G had an
inappropriate appointee. Restoring his
financial responsibility was the first
step to getting him re-housed. She
made contact with the Dashwood
Foundation and requested housing for
Mr G. They were able to offer him a
property awaiting refurbishment
where he stayed safe and secure until
a permanent flat was available. He is
now living independently.

ORGANISATIONS JOIN FORCES TO
SUPPORT VETERANS
The Royal British Legion and supported housing provider
Stonham have teamed up to help a veteran turn his life around.

Joyce said:
“Working together with Holidays
for Heroes allows the Welfare Service
to bring a ray of sunshine into the
lives of our clients.

residents, where necessary, to help
them fully resettle into independent
living and for this important work, the
Foundation is most grateful."

In 2007 former Paratrooper Andrew
Charles was living rough in a
Cumbrian woodland when he was
referred by The Royal British
Legion(TRBL) to Stonham. He now
hosts his own art exhibitions and will
be moving in to his own property in
the very near future.
Andrew, 51, said: “Stonham and
the Royal British Legion have both
been incredibly supportive and helped
change my life for the better.”
Stonham Service Manager Andrea
Lockett who runs the River View
Project in Kendal said: “Andrew has
really come on leaps and bounds and
is a fantastic example of the good
work organisations can do for people
when they work together. We are
seeing an increasing number of

veterans using our services in
Cumbria. This is because of our good
working relationship with the Legion.
We offer accommodation, support
and a wide range of services to
veterans who have been referred by
the Legion to us. In turn it has been
very generous in helping veterans in a
number of ways including financial
help to furnish their properties and
adapt rooms if necessary.”
TRBL commented: “We are always
delighted to work with Stonham to
the benefit of our mutual clients.
Andrew’s case is commendable in that
he has made great efforts to help
himself.”
The Stonham River View project
provides a safe and supportive home
for up to 12 people.
To find out more about
Stonham visit:
www.stonham.org.uk or email:
stonham@homegroup.org.uk

“Stonham and
the Royal
British Legion
have both been
incredibly
supportive and
helped change
my life for the
better.”
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For info on your local SPVA Welfare Office call 0800 169 2277

THE FIRST ARMED FORCES
DAY CELEBRATIONS
Armed Forces Day celebrations are taking place in towns
and cities across the UK. The map gives an idea of the
number* of planned events, including the national
event in Chatham.
To find out about the festivities at a local, regional or
national event taking place on and around 27 June
visit:www.armedforcesday.org.uk/

The first Armed Forces Day is on
27 June 2009. It’s an opportunity
for the nation to show support for
the men and women who make up
the Armed Forces community: from
veterans to recruits, and from
currently serving troops to the
Service families.

postage and packaging to UK
addresses. The flag supplier,
Piggotts, will donate £1 from every
sale to the Forces Children’s Trust a charity devoted to helping
dependant children that have lost a
parent whilst serving with the
Armed Forces.

Across the UK, people are getting
involved: communities are holding
local events and businesses are
showing their support through
promotional offers. The MOD is
also encouraging councils,
businesses and homes across the
country to show their support for
Britain’s Armed Forces by flying a
special flag designed for Armed
Forces Day.

Those interested in ordering an
Armed Forces Day Flag should visit
www.piggotts.co.uk or email

To kick off the proceedings,
hundreds of local councils have
pledged to raise the Armed Forces
Day Flag at 10.30 am on 22 June.
Fly the flag
The design of the Armed Forces
Day flag is based on the Union Jack
and it measures 5ft by 3ft. Flags
cost £10, which includes VAT,

armedforcesdayflag@piggotts.co.uk.

For the National Event, The Historic
Dockyard Chatham opens its doors,
so you can learn more about the
Army, Navy and RAF, meet
members of local units and lunch
out surrounded by history.
Chatham is just one event being
held in support of Armed Forces
Day; find out what’s going on near
you by visiting the Events Calendar
at www.armedforcesday.org.uk.
Find out how to get
involved by visiting
www.armedforcesday.org.uk

NATIONAL ARMED
FORCES DAY
27 JUNE 2009
The Historic Dockyard
Chatham is proud to be the
venue for the first national
Armed Forces Day.
A day when the nation joins
with its armed Forces and
veteran communities in
recognition of the service and
sacrifice they have given over
the years, and continue to
make today.

*Information correct at day of printing
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The event will include flypasts by historic and current
aircraft, including the Red
Arrows, have-a-go activities
with the Armed Forces and a
veterans’ parade in the
Dockyard.
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