
INSIDE THIS ISSUE

Rais ing  awareness  o f  t he  r ange  o f  he lp  and  adv ice  ava i l ab le  to  ve t e rans

Issue 14 Summer 2009

ELIZABETH CROSS
Honouring our fallen

PUTTING VETERANS ON THE MAP
What’s available on a local basis
for veterans

MAKING A DIFFERENCE
When Craig met Hugo

®

04

THE state-of-the-art Army Recovery Centre,
a dedicated 12 bed wing of the £8.6 million
Erskine Edinburgh Home, is the result of a
partnership between the Army, veterans’
charity Erskine, and Help for Heroes (H4H)
who together are providing
accommodation and support for soldiers
wounded or injured during Service.   

This is the first purpose-built Army
Recovery Centre launched in the UK.
Continuous evaluation of this pathfinder
scheme will show the way to deliver similar
services wherever the need is identified,
with planning already underway towards a
second pathfinder facility in Colchester.

Before the centre opened, once
patients left hospital or the Defence
Medical Rehabilitation Centre at Headley
Court, most continued to convalesce at
home. However, some families simply
cannot provide the required level of
support and care needed to allow patients
to return to duty or make a smooth
transition to civilian life. 

The centre will benefit the Army,
allowing injured personnel to continue to
recover in a residential environment with
specialised care provided for individual
resident needs. The personnel will gain
from a structured military environment
close to existing garrison facilities including
care and rehabilitation, a gym, career
management and counselling.  The
recovery centre will also cater for families as
they support their loved ones.   

Major Jim Panton, Chief Executive of
Erskine, said: 

"The Army Recovery Centre will provide the
final recovery and rehabilitation care
required for 12 injured soldiers at a time.
Being at the forefront of care provisions,
through the launch of the pilot Army
Recovery Centre, is testament to the

dedication and service provided by Erskine
over the years, and we are delighted to be
working together with Help for Heroes and
the Army to provide this much needed
service."

Under Secretary of State for Defence,
Kevan Jones said: 

“We are constantly reviewing how best to
support our injured people, and this is an
important new initiative.  It’s an exciting
model, bringing the MOD, Erskine Homes
and H4H together, ensuring that each
organisation can focus on what it does
best.  It will help us learn more about this
partnership approach for the future, and
how it could fit into the new welfare
support package that the MOD is
developing for all Service personnel,
veterans and their families.”

General Sir Richard Dannatt, said: 

"This scheme will enable a smooth
transition back to duty or to civilian life for
those who have suffered appalling injury in
service of their country. We look forward to

seeing this pathfinder scheme informing
the development of this capability across
the country.”

Officer Commanding, Major Roddy
Sutherland, in charge of the Army
Recovery Centre, said:

"The New Army Recovery Centre in
Edinburgh is an excellent opportunity to
provide recovery support for personnel
from the Army, who have been injured
while on duty. The Residents of the facility
will have access to all the medical and
support staff available within Edinburgh
Garrison, which will help develop them
within the military system.”

Bryn Parry, Co-founder and Chief
Executive of Help for Heroes, said: 

"I hope that the Edinburgh Pathfinder Army
Recovery Centre will be the first of many,
providing our young Servicemen and
women with a launch pad to life and
enabling them to learn the skills necessary
for a successful future.”  

Help for Heroes has provided the
funding for the centre, Erskine will provide
the facilities management and Hotel
Services for the building whilst the Army
will staff the centre with military personnel
to carry out the care and rehabilitation. 

BUILDING FOR THE FUTURE

“
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A milestone in care provision for injured soldiers was reached in August with the official
opening of the new Army Recovery Centre at Erskine's Edinburgh Home, Gilmerton.

The Edinburgh Recovery Centre has been named Mark Wright House in
honour of Corporal Mark Wright GC who was killed in 2006 in
Afghanistan. Pictured: Lance Corporal Robert Reid who was injured in
Iraq in February.

We are constantly
reviewing how best
to support our
injured people, and
this is an important
new initiative.
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Lance Corporal Reid with Gen Sir Richard Dannatt
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contact the editorial team:

Editor: 01253 338816
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Why are you getting Veterans WORLD?

Veterans WORLD is distributed to those
who work in an advisory capacity with
the general public. On average one in 12
of your clients will be a veteran. Its aim is
to raise awareness of the range of help
and advice available to veterans, their
spouses, partners and dependants.

Who is a Veteran?

Veterans are anyone who has served for a
least one day in HM Armed Forces
(Regular of Reserve) or Merchant Navy
Seafarers and Fishermen who served in a
vessel at a time when it was operated to
facilitate military operation by HM Armed
Forces.

Editor’s Note

The Commission, which was founded in
1917 and is responsible for marking and
maintaining the graves and memorials of
the Commonwealth forces who died during
the two world wars, wants anyone who
thinks their relative may have died during
the Battle of Fromelles, to come forward.
The hope is that DNA samples from living
relatives can be matched against ones from
soldiers who were buried at Fromelles in
1916.  

The task facing the archaeologists and
DNA experts is not an easy one. Extracting
useable DNA strands from human remains,
which have lain buried for over 90 years, is
difficult.  However, the primary task in
recovering each set of remains, in order to
give every soldier the dignity of an

individual grave, is progressing well.  Over
two hundred, of an estimated 250-300, sets
of remains have so far been recovered and
the project is on schedule to be completed
for the opening of the Commission’s new
Fromelles (Pheasant Wood) Military
Cemetery on 19 July 2010, the 94th
anniversary of the Battle.  

Members of the public who believe they
may be related to British soldiers buried at
Fromelles should contact the Service
Personnel and Veterans Agency on 
01452 712612, extension 6303/7330 or 
e-mail Fromelles@spva.mod.uk

To keep up to date with the latest
news from Fromelles, visit
www.fromelles.org

COMMISSION NEEDS YOUR HELP
As mentioned in the last issue of Veterans WORLD, the
excavation of a series of First World War mass graves at
Fromelles in northern France is progressing well.  Now the
Commonwealth War Graves Commission, which is overseeing
the project on behalf of the UK and Australian Governments,
is asking for the public’s help.

UPDATE

THE GREEN Paper, The Nation's
Commitment to the Armed Forces
Community: Consistent and Enduring
Support, was launched in July and marks
the start of a  public consultation.  It will
look at how to prevent the Armed Forces
Community being disadvantaged due to
their unique circumstances in accessing
public services such as housing, education
and healthcare. It will also look at ways to
provide them with tailored routes through
which to address complaints. 

The consultation follows the
publication, in July 2008, of the Service
Personnel Command Paper, The Nations
Commitment: Cross-Government Support
to our Armed Forces, their Families and
Veterans which set out more than 40
commitments to improve the lives of the
Armed Forces community.

Defence Minister Kevan Jones said:
“Our Armed Forces are the best in the
world and it is our duty to ensure that we
do everything we can to support them and
their families. The Service Personnel
Command Paper we published last July has
delivered some real benefits and will
continue to do so over the coming years.

This Green Paper will look at how we
can ensure the principles of the Service
Personnel Command Paper are
permanently upheld across all levels of
Government. I am confident that this
consultation process will help us to deliver
even more real and lasting improvements
for the Armed Forces community.”

Among the measures already delivered
by the Service Personnel Command Paper
are:

• Doubled compensation for the most 
serious injuries;

• Free further education for Service 
leavers;

• Help for Forces leavers to get on the 
housing ladder; and

• Launched six veterans’ mental health 
pilot schemes around the UK.

Options in the Green Paper include
creation of a Charter for the Armed Forces
community, exploring the value of a legal
duty being placed on public bodies, and an
Armed Forces hotline to help Service
personnel and their families make
complaints if they are dissatisfied with the
public services they receive. 

Get involved

The consultation is seeking views from the
Armed Forces community, Service charities
and the public as well as service providers.
The SPCP team are keen to hear your views
and comments on any of the ideas
presented in the Green Paper.  Additionally,
they would welcome any alternative
options you feel are worth considering. All
responses must be submitted by 31
October 2009. 

An annual report into the first year's
progress in delivering the SPCP
commitments will be published in the
Autumn.

If you want to have your say on the
consultation, then there are a
number of ways for you to

contribute. You can respond:

by e-mail to:
DCDSPERS-SEC-SPCPMailbox@mod.uk
Please include ‘Consultation Response’ in
the subject line of your e-mail. 

Online at
www.mod.uk/DefenceInternet/AboutDefen
ce/CorporatePublications/Consultationsand
Communications/PublicConsultations/TheN
ationsCommitmentToTheArmedForcesCom
munityConsultation.htm

By post to:
Service Personnel Command Paper Team
Level 7 Zone J
MOD Main Building
Whitehall
London SW1A 2HB

OFFICE OF THE PUBLIC GUARDIAN

In the last edition of Veterans WORLD, issue
13, in the article ‘Who would make
decisions if you couldn’t’, it was not made
clear that the Office of the Public Guardian
only covers readers who live in England and
Wales, but not Scotland and Northern
Ireland. We apologise for any inconvenience
this caused readers.

Different laws and procedures apply for
Scotland and Northern Ireland.  

For details for the Office of the Public
Guardian Scotland, visit
http://www.publicguardian-

scotland.gov.uk/index.asp 

For readers in Northern Ireland, please visit
the Court Service Northern Ireland
http://www.courtsni.gov.uk/en-
GB/AboutUs/Useful+Leaflets/p_ul_OfficeofC
areandProtection.htm

MENTAL HEALTH PILOTS ROLL OUT

In Issue 13, the article Mental health
pilots roll out completed (page 7)
quoted Plymouth as a pilot.  The
pilot is actually running in Cornwall
and is only seeing patients/clients
from that area.  The telephone
number for the pilot is 
01579 335226. 

HAVE YOUR SAY
The MOD has launched a consultation process to look
at more ways to improve the support given to the
Armed Forces, their families and veterans.

REVIEW OF ARMED FORCES
COMPENSATION SCHEME

Defence Secretary Bob Ainsworth has
announced an immediate review of the
compensation paid to Forces personnel
injured in the line of duty.  The
announcement followed debate over the
current scheme and an appeal by the
MOD against a ruling in two AFCS cases.
Veterans WORLD will report progress in a
future issue.

UPDATE

CORRECTION

Excavation at Fromelles in the 21st Century

Excavation of WW1
graves in the 1920’s
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Editor’s Note

UPDATE

UPDATE
For more information visit www.veterans-uk.info

UPDATE
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WO2 Sean Upton, from 5th
Regiment Royal Artillery,
was killed in an explosion
while on a foot patrol in
Sangin district, Helmand
province, Afghanistan, on
27 July 2009.

The Elizabeth Cross will
be granted to the next
of kin of Armed Forces
personnel killed on

operations or as a result of
terrorism in a mark of national recognition
for their loss.

This is the first time the name of a reigning
monarch has been given to a new award
since the George Cross was instituted in
1940 by King George VI for acts of bravery

by both civilians and the military. Prior to
this, the Victoria Cross was 
introduced by Queen Victoria in 1856 for
acts of gallantry by the Armed Forces.

Next of kin will receive the Elizabeth
Cross - a sterling silver emblem in the shape
of a cross over a wreath - plus a Memorial
Scroll which will bear the Queen’s signature
and the name of the person who died.

The Elizabeth Cross and Memorial Scroll
will not just be granted to families who have
lost loved ones in the recent operations in
Iraq and Afghanistan; The Queen's
recognition will also be available to the
families of those who died in conflicts
dating back to 1948, including the Korean
War, the Falklands conflict and operations in
Northern Ireland.

Please advise families of Service
personnel who have died since
1948 to read the information on

the MOD Medal Office website
www.mod.uk/DefenceInternet/DefenceFor/
Veterans/Medals/ModMedalOffice which
includes information on the eligibility
criteria and how to apply.  Information and
an application form can also be obtained by
calling 0800 085 3600.

FIRST ELIZABETH CROSS PRESENTED
TO WARRANT OFFICER’S WIDOW

THE charity Cruse provides a range of
services to support anyone affected by a
death, and those supporting them, either
by face-to-face, telephone or online
support. 

With the recent increase in
operational activities, it became obvious
that there is a greater need for Cruse’s
services. The three-year project, funded by
the Department of Health, will enable
them to reach out to the Service, family
and Veterans Community. This will involve
establishing new services, encouraging
volunteer recruitment and developing
new training. 

Jenny Green, formerly Chairman of
The War Widows Association, has been
appointed as the Project Manager and
explains what the project wants to
achieve.  

“ We’re aiming for all Cruse
volunteers to have a greater
understanding of the particular problems
encountered by those families and friends
whose loved one was serving in the
Armed Forces at the time of his or her
death.

In time, we want to recruit
volunteers from the Service and
Veterans Communities. We believe this
to be an important aspect of the
project as they will bring a certain
empathy and understanding of
service life. They and other specially
trained Cruse volunteers will then
become an ‘expert’ source of advice for
other Cruse Volunteers.” 

First steps

There is now a special section on the Cruse
website that is dedicated to Service
personnel and their families. 

A DVD - Behind Every Headline is
Heartache - has also been produced
and issued to all Cruse Branches.  This
very poignant and powerful DVD of
personal case studies of those
bereaved in service, highlights the
many personal issues faced by the
bereaved.  It will help Cruse  support
workers understand the aspects that
may complicate the grieving process.   

Moving forward

The Project is now looking at establishing
a unique military helpline to support the
families, whatever their location, across
the UK.  

Cruse will also be further developing
its children’s services to ensure that the
needs of children affected by a death in
Service are specifically addressed. 

MEETING THE GREATER NEED
Cruse Bereavement Care reports on the first nine months of a
three-year project, making bereavement support more
accessible and responsive to the Service community

For further information call
0844 4779400, email
helpline@cruse.org.uk or visit

www.cruse.org.uk .  If you would like to
support the project email
Jenny.green@cruse.org.uk

UPDATE
Allowance for a Lowered Standard of
Occupation (ALSO)

ALSO is intended for those pensioners
whose earning capacity is reduced because
their disablement prevents them from
following their regular occupation or other
work of an equivalent standard.  

Legislation was amended to state that
the allowance cannot be paid to someone
who is in receipt of Incapacity Benefit,
Employment Support Allowance, or a
similar benefit or allowance from the DWP.
This will ensure consistency throughout
government departments.

Supporting the terminally ill

A war pensioner, terminally ill due to service
prior to 6 April 2005, will be automatically
awarded the intermediate rate of Constant
Attendance Allowance (CAA), provided that
the WDP is assessed at 80% or more.

To make this process easier, claims for
CAA can now be made on behalf of the
terminally ill pensioner without their
knowledge or authority.  A new claim form
(WPA0003CAAD) has been developed for
these cases.

Making it easier for bereaved families

The qualifying conditions have been
simplified for Funeral Expenses payments 
where a war pensioner dies on or after 6

April 2009.  A fixed rate Funeral Expense of
£2,200 will be paid, without further
enquiries, once eligibility has been
established. 

Lump sum payments

Under the War Pension Scheme, if the
degree of disablement due to service is
assessed at below 20%, a lump sum
gratuity is normally paid.  In the past, the
amounts paid have varied.  However, from 
6 April 2009 all gratuities awarded will be
paid at the same rate scales.  

Child Allowance payments

A child’s allowance will no longer be
withheld or reduced on the grounds that
the child’s maintenance is otherwise
provided for, i.e. from public funds or other
contributions made towards the support of
a qualifying child.

Automatic 100% assessment

Mesothelioma has now been added to the
list of disablements that attract an
automatic disablement of 100%.  

Tribunal Cases

In appeal cases, the period of time during
which the MOD can consider applying for
leave to appeal to the Upper Tribunal has
been increased from 28 to 42 days. 

Although the role and responsibility of the
Veterans Welfare Service will not change,
how and where it delivers its services from
will. 

The existing 24 offices will be replaced
with five Veterans Welfare Centres (VWCs),
located within existing SPVA or MOD
accommodation. Each centre will act as a
first point of contact for welfare delivery,
providing professional help, advice and
guidance over the phone.  The service will
continue to provide one-to-one support,
in the home if needed.

Welfare Managers will work from
either their home, a VWC or from a
satellite office within existing MOD
accommodation, ensuring a VWS presence
at all key SPVA and other MOD sites.

An improved IT system will provide
greater flexibility for the business, as work
can be dealt with from any of the five
VWC’s, and better access to information
for the welfare staff.

Looking Ahead

The first Phase is planned for this month
with the launch of the Norcross VWC on 
7 September, which will cover the regions
Preston, Manchester, Bootle and Leeds.  

The remaining Welfare Offices will
rollout January to March 2010 in the
following places: Glasgow, Gosport,
Gloucester and Kidderminster. 

Veterans WORLD will report on the
phased rollout of the VWCs, together with
contact details, in its future issues. 

To contact the Norcross VWC with
effect from 7th September call
01253 333494 or write to

Veterans Welfare Centre, Room 6124,
SPVA, Norcross, Blackpool FY5 3WP. 

CHANGES AFOOT IN THE
VETERANS WELFARE SERVICE
Over the last 18 months, an SPVA project has been investigating
ways to improve how its Welfare Service delivers services.  

SERVICE PENSION ORDER CHANGES
The War Pensions Scheme (WPS)
provides no fault compensation for all
ex-Service personnel who suffer an
illness, injury or death that is linked to
service before 6 April 2005.  There are
no time limits for claiming.  The
scheme provides a range of tax-free
pensions and allowances for 
ex-Service personnel including a basic
war disablement pension (WDP) based
on the degree of disablement and a
number of supplementary allowances
paid according to individual
circumstances. 

As a result of the ongoing
work reviewing the War
Pensions Scheme, a number of
changes have been made to
supplementary allowances
paid with War Disablement
Pension (WDP).  The changes
only apply to cases where the
date of claim (or the date of
death if appropriate) is on or
after 6 April 2009.

One-to-one support will continue to be a service

The first Elizabeth Cross, awarded to families of Service personnel killed on
operations in recognition of their loss, was presented to the family of
Warrant Officer Class 2 (WO2) Sean Upton in August.
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Editor’s Note

Hundreds of events took place in many
different communities around the world
from London to Afghanistan and
Edinburgh to Gibraltar. 

Almost 200 events were held across
England, Scotland, Wales and Northern
Ireland along with military bases where
UK Service personnel are deployed across
the world celebrated in their own way.  

More than 30,000 members of the
public showed their support for Service
personnel and veterans by attending the
main national event taking place at
Chatham’s Historic Dockyard.

Is there an initiative in your local area,
that’s helping veterans? Then let us
know by calling 01253 338816 or email
veterans.world@spva.gsi.gov.uk we can
then publish details in a future issue. 

PUTTING VETERANS

Thousands of people across the world paid tribute to the
UK’s past, present and future military personnel in the first
ever Armed Forces Day, held on 27 June 2009.

Invitations were sent out across the
Yorkshire region to attend a meeting to
discuss the idea of setting up a Regional
Veterans Forum.  

There was a fantastic response from
many of the Veterans organisations and

other partners including the Service
Personnel and Veterans Agency (SPVA),
Armed Services and the Voluntary Sector.  

The result is a twice-yearly Forum
providing both advisers and local Veterans
the opportunity to socialise, network and,

most importantly, discuss veterans’ issues
while experiencing presentations relating
to the Veterans Community.  The first
official Forum focused on Resettlement
processes which expelled myths and
clarified facts that will help the Forum
support Service Leavers who wish to
relocate or return to the region.  

Cllr Lancaster said: ”It is important
that all Veterans organisations support
each other whilst keeping their own
identity. We have never utilised the
potential of these organisations. Publicity
has also brought in younger members
from recent conflicts who have had no
connection with anyone which has given
us a perspective of issues facing younger
veterans. The suggestion to bring them
under the umbrella of Leeds City Council
made sense and will help achieve
improved quality of life, health and
wellbeing for the veterans in our
community.”

What’s next?

Leeds Council are now exploring options
on how Adult Social Care can develop

partnerships that can increase the choice
that veterans have to receive services.
Added to this is the challenge to ensure
there are adequate resources to support
Service Personnel returning from recent
conflicts.

For further information and how
to get involved call Cllr Brenda
Lancaster on 0113 247 4580 or 

e-mail: brenda.lancaster@leeds.gov.uk

THE YORKSHIRE REGION IS
REACHING OUT TO VETERANS
After attending a Reaching out to Veterans Conference aimed at
improving services to Veterans throughout the UK, Councillor Brenda
Lancaster could see the benefits of Leeds City Council working more
closely with SPVA on veterans’ health and welfare issues.  A decision
fully supported by the Council’s Adult Social Care Department.

Members of the forum were involved in organising
the successful Armed Forces Day Event in Leeds

Across the UK, there are initiatives to recognise,
support and help the Veterans Community.  

VETERANS GIVEN A HEAD START 

Since August, the
charity has been
trialling a scheme
in London which

will provide secure,
low cost, transitional

accommodation for single
Service Leavers (TASSLE) to help them find
employment and establish themselves in
civilian life. 

Without accommodation, the chances
of successfully obtaining employment are
reduced, and many end up sleeping on
friends’ sofas or floors. Project TASSLE will
give successful applicants an address and
firm base for up to a year while they seek
employment.

The scheme is being piloted in two
four-bedroom flats in smart student type
accommodation in Islington, well placed
for job seeking in London including the
Olympics site at Stratford. Each resident
will have their own en-suite bedroom and
will share a communal kitchen/living room
with three others. 

As Haig Housing Trust is not a support
organisation, the scheme is not suitable
for the vulnerable or for early Service
leavers, for whom other schemes exist. 

TASSLE accommodation will be strictly
time limited, with a maximum stay of 12
months.  It will be a condition of the
license for those accepted onto the
scheme that they are there to actively seek
employment before moving on to other
accommodation. The Trust will assist
residents’ job hunting by facilitating links
with employment and training agencies.  If
successful, the Trust hopes to roll out
similar schemes across the UK. 

Haig Housing Trust is piloting a unique scheme
for single Service Leavers to help them to

settle into civilian life.

The rent of £120 per week is
inclusive of all utility, service
and management charges. 

For an application pack please call Haig
Housing Trust on 0208 685 5777, e-mail
to enquiries@haighousingtrust.org.uk
or visit www.haighomes.org.uk

ARMED FORCES DAY
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Cpl Candice Hall
raises the first

Armed Forces Day
flag in Iraq



Call the FREE Veterans UK Helpline 0800 169 2277
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MILITARY COMMUNITY GIVEN £100k RECOGNITION
Oxfordshire County Council has decided to repeat its £100,000 contribution to the welfare of
military personnel and veterans in the county.

WIGAN SETS UP ONE-STOP-SHOP FOR VETERANS

LAST YEAR, the council included a
£100,000 sum in its budget to recognise
military personnel returning from Iraq
and Afghanistan.  

The money made contributions to the
costs of medals parades, welcome home
parades, honours and awards ceremonies
and official receptions for returning
military personnel.

This year, the funding in the 2009/10
budget, is being targeted at resettlement
and transition to civilian employment for
returning military personnel and their
dependents towards the end of their
Service career.  The council is working 

closely with military bases in the county
to establish the best way to use the fund. 

Part of life in Oxfordshire

Councillor Keith Mitchell, the Leader of
Oxfordshire County Council, said; 

“Nobody should underestimate just
how much the military community are
part and parcel of life here in Oxfordshire
and how much they contribute to our
economy.

Last year's £100,000 will only have
made a small difference to the day to day
lives of those men and women and will
have helped with the all important
recognition that is afforded by welcome
home parades and the like.

However, every little helps and we
have decided to repeat the funding this
year as a token of the gratitude people
feel for the efforts of our locally based
Armed Forces.

I am particularly proud that welcome
home parades have taken place in
Oxfordshire. People who have fought in
previous military conflicts over the years
have often not been afforded such events.
In my view this is the very least we can do

for these professionals who serve our
Queen and Country with such valour.”

For further information visit
www.oxfordshire.gov.uk

The view looking towards Oxford’s Bodleian Library (right domed-
shape building) and the city’s famous dreaming spires. 

THE WBVC is a new volunteer group
addressing the needs of veterans, young
and old, providing support, advice and
signposting to relevant services.  Its also
looking at improving and monitoring
services to veterans, with representatives
on the Local Skills Council and health
organisations, to name a few. 

“The Veterans’ Council was set up
after veterans in the Wigan Borough
contacted local MP’s stating that they felt
forgotten. Consultation events were set
up across the Wigan Borough, with
veterans, local MP’s, and council officials.
All felt that our Armed Forces and
veterans deserved support and
recognition because of their outstanding
contribution to our country. So all agreed
to set up a new organisation to support
individual veterans and all veteran
organisations within the Wigan
Borough.“ Des White, Chair of WBVC
explains;

“What has made this new
organisation work so well is the support 

of MP’s, local council officials, SPVA and
the veterans, it’s made it possible to raise
the issues of Veterans and Serving
Personnel within the Wigan Borough,
and to move forward the support and
recognition that Service personnel and
veterans deserve for the outstanding
contribution to our country.

“Anyone needing support or advice,
can pop in to our office or ring and make
an appointment; we can also visit
veterans in their own homes, if needed.
We hold events across the Borough, and
will be starting advice surgeries in
October this year.”

Veterans and their dependants are
offered advice and guidance about a
range of services and service providers
available locally and nationally including
SPVA, Health and Social Care services,
Housing options and Employment and
Education opportunities.  This includes
updating Service personnel on local
services when leaving the forces and
returning to the borough. 

They know that to achieve this,
working in partnership is
important. To ensure this, they are
developing a good relationship
with Wigan Council which provides
a great deal of support.

"By building strong working
partnerships with all statutory and
ex-Service organisations Wigan
Borough Veterans Council will
provide a service that will help
improve the quality of lives for
veterans and their dependants
across the borough.” said Cllr
Keith Cunliffe, Wigan Council's
Cabinet Champion for Healthy
Communities and Older People 
“Wigan Council is proud to
showcase this good practice as a
beacon for other authorities to
follow."

A recent development with
SPVA will also now ensure that
both WBVC and SPVA will refer
veterans to each other to
ensure that all the veterans’
needs are fully met.  

WBVC are looking to expand their
key partners, especially local and national
ex–Service organisations, in the near
future.

Resettlement

A soldier with nine months of service left,
asked for help with returning to Wigan.
WBVC helped him with housing options,
sign up with a local doctor and are
looking into employment opportunities
for him. 

Support for families

WBVC were contacted to help a family
whose father had passed away and were
unsure of how to honour him in
recognition of his Service history.  

WBVC were able to support them with
family meetings, helping organise a flag
to drape the coffin and have Standards in
attendance.  This made the funeral a
special day for a family to say goodbye to
a much loved father.

Friendship

Events provide much-needed social
inclusion for vulnerable veterans. For one
veteran, since his wife passed away, the
WBVC meetings have become a highlight
in his life, “to be with comrades helps
drive away the loneliness” he said. 

For further information about
the service, call 01942 861019
or email WBVC@hotmail.co.uk 

believed to be the first in the UK, Wigan Borough Veterans’ Council
(WBVC) is aiming to improve the lives of Veterans in their local area. 

ON THE

Veterans attending the Armed
Forces Day Event in Wigan
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Bill Hirst, 92, and Craig Lundberg,
23, both served their country with
distinction – and are both guide
dog users. 

Bill was a veteran of both
Dunkirk and Normandy, and served
alongside the crack US 101st
Airborne Regiment, made famous
in the Band of Brothers TV series. 

Craig was mentioned in dispatches
for carrying on the fight against
the insurgents in Iraq, even though
he had been injured by a blast that
smashed his cheek bone and
destroyed his sight. 

Their different experiences
demonstrate the sacrifice that
Service personnel make in serving

their country – the difficulties
caused by returning to ‘Civvy
Street’ – and the companionship
that a guide dog offers a returning
hero. 

Many soldiers returned from both World
Wars blind or with serious sight problems.
The Royal National Institute of Blind People
(RNIB) was instrumental in supporting
them, for example, by developing `Talking
Books'. 

That work continues today.  In March
this year, Simon O’Connor, a disabled
veteran, presented staff at the Airborne
Museum Pegasus Bridge, Memorial
Pegasus in Ranville, Normandy with the
first ever English braille translation of the
museum's main visitor guidebook.  

The Museum is a particularly
worthwhile location for people with sight
problems as there are many exterior items
to experience and a wide range of
artefacts within the museum buildings. It's
hoped that similar transcriptions into
English braille of guides, for example, to
Bayeux and Mont St Michel may follow. 

Simon, who is being supported by the
RNIB in finding new employment
opportunities, says: "A French braille
version already exists at the Pegasus
Memorial and I'm delighted they are
leading the way in opening up historic
locations and making them more relevant
to all people, including those who are
blind or partially sighted.”

If you know a veteran with sight
problems, contact RNIB for help
by either calling the RNIB Helpline

on 0845 766 9999, 
emailing helpline@rnib.org.uk
or visiting www.rnib.org.uk  

RNIB is the leading charity working in the
UK offering practical support, advice and
information for anyone with sight
difficulties. If you, or someone you know,
has a sight problem, RNIB can help. 

Every day another 100 people will start to
lose their sight. There are around two
million people in the UK with sight
problems. 

The Normandy landings on the 6 June
1944 marked the beginning of Operation
Overlord which played a vital part in the
liberation of Europe from the Nazis.

The Airborne Museum Pegasus Bridge and
Memorial Pegasus hold an historic position
commemorating the successful landing of
Allied troops in June 1944, thereby
liberating the Pegasus Bridge and enabling
the military assault onwards through
France.

HISTORIC D-DAY
SITE BRAILLED
UP FOR BLIND
VETERANS
65 years on, RNIB continues to
support veterans.

Two Army veterans are united by shared experiences – even
though their service history is more than half a century apart. 

“Getting a
guide dog is
like having
a new life.

You can just
go out when
you want.”   

Woody is sponsored
by former racing
driver Nigel Mansell.

For further information call
0118 983 5555, email
guidedogs@guidedogs.org.uk

or visit www.guidedogs.org.uk

Craig Lundberg may only be 23 but
he has done more in his life than
most people three times his age. 

He joined the Army in 2002,
and served two tours of duty

in Iraq with the 2nd
Battalion, The Duke of
Lancashire’s Regiment. 

He was injured in March
2007 when insurgents
attacked during an
operation to snatch

paramilitaries north
of Basra. 

“Two rocket
propelled
grenades
ripped into me.
I nearly lost my
left arm. It
was broken in
two places.
My face was
shredded, and
my cheek was
fractured. 

“I lost my left eye… and my right eye
has so much shrapnel in it that I can’t
see. 

I ended up being evacuated by
helicopter to a hospital, south of
Baghdad, because there were no eye or
face surgeons in Basra. I got patched up
and sent to a military hospital in
Germany for intensive care and more
surgery. 

Then I recuperated at Selly Oak
Hospital’s critical care ward.”

It’s been a long road back to recovery
for Craig. 

He applied for a guide dog before he
was formally discharged from the Army
in January, 2009.

Craig was teamed up with a
Labrador retriever cross called Hugo, and
they finished training together earlier
this year.  

Now Hugo is living with Craig at his
home in Walton, Liverpool. The pair have
bonded well together. 

“It’s going great. I always had dogs
as a kid.  I have not been blind for very

long. I certainly realise the benefits of
owning a guide dog over a cane. It’s
going to be a good relationship for the
future. 

The big advantage of a guide dog is
companionship. Hugo is a great
companion. I also get around much
quicker, going naturally around
obstacles. 

I know that Hugo is going to be a
big part of my life. And I am really
pleased about that.”

Bill was one of the first people to join
up in World War Two. He was drafted
into the Queen’s Own Royal West
Kent Regiment in 1940, and joined
the British Expeditionary Force. 

Injured at Dunkirk, he was sent
to Yorkshire to recuperate for six
months. He was not fit enough for
active service, so returned to the
army as an interpreter. 

After D-Day, he served alongside
the US Army’s 101st Airborne
Division after their interpreter was
killed. 

Bill says: “I was moved across to
the American unit, helping them to
get information from German
prisoners. Then this US General came
up and said: ‘Are you sure this guy
can speak German?’ One of the
people who I had been working with
said: ‘Yes, General – better than you
can speak English!’”

After demob, Bill became an elite
driver, responsible for ferrying VIPs
around the country, including Sir
Edward Heath. 

Eventually, Bill retired to
Tonypandy in the Rhondda Valley,
where he is a carer for his wife,
Teresa, who is 83. 

He contracted an eye disease
called myodesopsia, more commonly
known as “floaters,” which produced
big black patches over his field of
vision, covering the back of his right
eye completely.

Bill’s left eye subsequently
deteriorated, and he used a white
cane to get around for seven years
before getting a guide dog. 

“Getting a guide dog is like
having a new life. You can just go out
when you want. 

You get excellent training. They
look at your life style, and match you
up with a suitable guide dog.

Woody is marvellous. He knows
where I am going. He knows where
the chemists are, and the doctor’s
surgery. He’s almost human.”

WOODY GAVE ME A NEW LIFE

Editor’s Note
Did you know? 

World Sight Day will be held on 
8 October 2009.  It’s an annual day of
awareness held on the second Thursday
of October with attention on blindness
and vision impairment.  For more
information visit www.v2020.org/

LONG ROAD BACK TO NORMALITY

MAKING A DIFFERENCE  
GUIDE DOGS FOR THE BLIND



Email enquiries on veterans issues to: veterans.help@spva.gsi.gov.uk
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WORKING IN PARTNERSHIP
A new free
telephone
referral
service will
help veterans
of both the

Royal Navy and Merchant Navy, and
their families get help in times of need. 

Seafarer Support, which launched in July,
will direct callers to the seafaring charity
which is best placed to help them. The
service will also tell welfare professionals
who work with this community where to
find specialist help.

The Freephone service will be
operated by the Merchant Navy Welfare
Board and is available between 9.30 -
4.30 Monday to Friday on 0800 121 4765
and outside these times a message can be
left. The service can also be accessed
through the Internet at:
www.seafarersupport.org Calls and
emails will be responded to within one
working day. 

The service has been set up in
response to research that found seafarers
are more likely to face poverty,

homelessness, loneliness, debt and
marriage breakdown than other
occupational groups and are often
unaware that there are charities
dedicated to helping them. 

The service is being funded by the
Maritime Charities Funding Group
(MCFG), a partnership of seven maritime
charities; the ITF Seafarers Trust,
Merchant Navy Welfare Board, NUMAST
Welfare Funds, the Royal Navy and Royal
Marines Charity, comprising Seafarers UK,
Trinity House, and the Seaman’s Hospital
Society. The group are working together
to deliver a range of efficient welfare
projects across the entire UK maritime
sector.   

David Parsons, of the Merchant Navy
Welfare Board and Chairman of the
MCFG, emphasised that “this provides an
outreach service to naval veterans who
are looking for financial or non financial
help and guidance.  We have been
concerned that too many within this
community, whether of working age or
retired, are slipping through the net.  This
service is a means by which we can place
those people in touch with the
organisation best suited to help.”

Barry Bryant, Director General of
Seafarers UK, one of the funding charities
said: “Seafarers Support is a much-
needed tool to help naval veterans access
the charitable help that is out there for
them. We want to make sure that they

know that there are organisations
dedicated to helping them tackle the
huge spectrum of problems that they
often face.”

Seafarers UK helps people from all
sections of the maritime community –
serving and ex-Service men and women
of all ranks and professions in the Royal
Navy, (including Royal Marines) as well 
as the Merchant Navy and fishing fleets.

For more information 
call 0207 7932 0000, 
visit www.seafarers-uk.org

or email seafarers@seafarers.uk.org

Pat Mitchell, from SPVA’s Leeds Veterans Welfare
Office explains her involvement in the initiative. . .

“I have been able to build a good working
relationship with Nick Wood (HMP Everthorpe) so
that he can refer a case to me or raise a particular
query on a case.  If a welfare visit is wanted, then
that can be arranged.  Subsequent visits by myself
and a colleague have resulted in a War
Disablement Pension being awarded.

I’ve found the work rewarding, we’re able to
reach a group of veterans who don’t always
know about SPVA and the help we can provide.
I’ve also been really impressed by the initiatives
taken forward by Nick, which includes identifying
ex-Service people on admission and giving them
an information pack which includes details about
us, as well as the ex-Service organisations, so the
support can start early whilst they are still serving
their sentence.“

Veterans in Custody Support (VICS) is a swift
identification and support service provided within
HMP Everthorpe, working alongside Offender
Management and Information Advice and Guidance
(IAG) functions. 

How it works

When an ex-Service offender is identified by IAG
staff (usually within the first week of being allocated
to HMP Everthorpe) they are issued with a
comprehensive pack of support information to
assist with the veteran’s resettlement and return
into the community on release. The VICS
coordinator is also notified of their arrival.

The coordinator will then make contact with the
veteran and offer support, signposting and referrals
into SSAFA Forces Help, The Royal British Legion,
Combat Stress, SPVA and other support services
such as the Regular Forces Employment Association. 

The organisations then utilise special Prison
visits to carry out full assessments of the veteran’s
needs, which is fed back to the VICS coordinator.
The information is then passed to the Offender
Supervisor and in turn, the community Offender
Manager for their information and inclusion in the
veteran’s resettlement plans, if appropriate.

Assistance and advice is offered on issues such
as accommodation, retraining and vocational skills
grants, health and mental health welfare support,
employment support, financial advice, family
support for the veteran’s dependants, Armed Forces
pensions and many other resettlement problems
which the veteran may have.

Nick Wood,  coordinator at Everthorpe explains
the importance of VICS, “This is a unique service to
this group of offenders and one that is offered to all
veterans, regardless of length of service in HM
Armed Forces.

By working together we play a major part in
assisting the veteran and Criminal Justice System
with rehabilitation of offenders and reducing the
risk of re-offending by addressing resettlement
needs. The organisations involved offer real and
practical support for veterans who have served their
country, many of whom have served in recent and
current theatres of operation.”

For further information on VICS call 
Nick Wood on 01430 426712 or email
nick.wood02@hmps.gsi.gov.uk

VICS has been recognised as a best practice by the
MOD Prison in Reach Project and National Offender
Management System (NOMS). Now, Michael Spurr
Chief Operating Officer NOMS, and Major General
Mathew Sykes Assistant Chief of Defence Staff
(Personnel) have contacted all governors to consider
utilising the VICS service for veterans in their care. 

SUPPORTING VETERANS
IN CUSTODY
A recognised best practice is
helping ex-Service offenders
at HMP Everthorpe. 

The organisations involved highlighted
the range of complex psychological
issues that a number of ex-Servicemen
and women face after returning from the
Forces. Speakers also gave guidance on
the kind of support and mental health
care that these veterans require. Two
veterans addressed the conference and
shared their own experiences of mental
health problems such as Post Traumatic
Stress Disorder.

The day included workshops
showcasing good practice, an exhibition

of Veterans prints and photographs and
the launch of “Life Force: A Practical
Guide for Working with Scotland’s
Veterans”. The guide, compiled by SAMH
in partnership with Combat Stress, is
aimed at practitioners who work with the
million ex-Servicemen and women and
their families in Scotland.

Communities minister Alex Neil
unveiled the new guide, saying: “This
guide will help ensure that the needs and
aspirations of both the Forces and
veterans' communities are met.”

Billy Watson, SAMH Chief Executive
said: “SAMH believes it is essential that
the mental health care for Scotland's
veterans is immediately accessible and of
the highest possible standard, a vision
that we know is shared by both
Poppyscotland and Combat Stress.”

SAMH in partnership with
Poppyscotland are developing Gateways
for Veterans - a pilot initiative, funded for
one year to work directly with veterans,
veteran organisations – Combat Stress,
SSAFA, Army Careers Scotland and the
Service Personnel and Veterans Agency -
and alcohol services to support their
recovery from alcohol misuse.  
Veterans WORLD will report on the
initiative in a future issue.

To receive a copy of Life Force: A
practical guide for working with
Scotland’s veterans contact

SAMH on 0141 568 7000.

SHARED VISION TO SUPPORT
SCOTTISH VETERANS
In May the Scottish Association for Mental Health (SAMH) and Poppyscotland hosted

“Uncharted Territory – the Mental Well-being of Scotland’s Veterans” at Our Dynamic
Earth in Edinburgh. The event, sponsored by the Scottish Government, was the first of its
kind in Scotland and was created to raise awareness of the mental health of Scotland’s
veterans, share expertise and develop services for returning veterans and their families. 

HELP THROUGH TROUBLED WATERS

Editor’s Note
You may also be interested in
Seafarers Link (article overleaf), a
new pilot providing a social network
for naval veterans. 

Sally Oliver, Seafarers Support Welfare
Officer, launches the new free telephone
referral service for seafarers (including
those retired) and their families

Life Force: A Practical Guide For Working With Scotland’s Veterans was launched at the event
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For info on your local Veterans Welfare Office call 0800 169 2277 

NEW PHONE LINK
BRINGS NAVAL

VETERANS
TOGETHER

The Big Lottery
Fund (BIG) has
pledged to fund
veterans,
spouses,
widows and

carers resident in the UK and Republic of
Ireland to make commemorative trips to
mark anniversaries throughout 2009 and
2010. 

The first awards through the Heroes
Return 2 programme were made in June,
with 1,184 veterans receiving grants
totalling over £1.5 million. Many were
returning to Normandy to commemorate
the historic 65th anniversary of D-Day. 

One of those who made the trip, with
a grant of £875 from BIG, was Derek
Whitfield from Carlisle, who was just 20
when, as a 2nd Lieutenant in the 6th
Battalion Border Regiment, he landed on
Gold Beach.

“It was an absolutely terrifying
experience,” he said. “When you’re that
young, you don’t believe you can get hit,
until the bullets start flying through the
sand at you and you realise you’re not
infallible. It was a shock.

I never wanted to go back before, but
this was my last chance. I decided I was
there at the first, so I should be there at the
last.”

The Heroes Return 2 programme will
fund trips to Second World War theatres of
war around the globe, such as Arnhem,
Burma, Libya and the Far East. 

Applicants can apply for a fixed
amount grant of between £150 and
£5,500 depending on the number of
people taking part and the chosen
destination.

BIG LOTTERY FUND OFFERS WW2
VETERANS THE CHANCE TO SALUTE
FALLEN COMRADES
Thousands of Second World War veterans will benefit from a
Lottery-funded scheme, enabling them to revisit the places
where they served their country. 

To find out more about the
programme, call the Heroes
Return 2 Helpline on 0845 00

00 121 or visit the Big Lottery Fund
website at www.biglotteryfund.org.uk,
or email
general.enquiries@biglotteryfund.org.uk
.

Founded five years ago, the Forces
Children’s Trust (FCT) provides support to
children whose father or mother has died,
or has been seriously injured, while serving
as a member of HM Armed Forces.

The Trust works in partnership with
families, charities and Service associations

to provide help and support to
these children

and their
families.
Among its
many areas of
assistance, the
Trust regularly
organises
educational and
social events
where children
can meet others in
similar
circumstances.

In the past this support has consisted
of theatre trips, a surprise visit to Lapland
and providing a group of bereaved
families a much-needed break in Portugal,
courtesy of the Crown Foundation and the
FCT. 

It does recognise, however, that each
child is special and unique, so if a child
requires help not provided directly by the
Trust, such as professional psychological
help, then it can assist financially where
appropriate.  

FORCES CHILDREN’S TRUST
To help a child is an honour

“The Trust was
honoured to be chosen
as a recipient of
donations from the sale
of the wonderful
Armed Forces Day flag.
The funds will allow us
to continue supporting
children at their time of
need, working towards
the time when the
smiles return to their
young faces.“Denny
Wise, Founder FCT

£1 from every sale of the Armed Forces
Day Flag was donated to the Forces
Childrens Trust. The flag was designed
by Piggotts, the flag supplier.

For further information on
how the trust can help, call
01737 361077, email

denny.wise@forceschildrenstrust.org
or visit www.forceschildrenstrust.org

Editor’s Note

The Trust provides
free advice on a
range of topics
related to war
memorials
including general

and technical conservation advice to Local
Authorities, custodians of war memorials,
and the general public.  Such topics
include the addition of names to war
memorials from previous or current
conflicts.  The charity also administers
grant schemes which can fund the repair
and conservation of memorials across the
UK, including the addition of names.
The Small Grants Scheme is open to all war
memorials in the UK, the Small Grants
Scheme in Scotland focuses on
freestanding war memorials in Scotland,
and the Grants for War Memorials
supports freestanding war memorials in
England.  Grants can support up to 75% of
the cost of eligible work and the maximum
grants available can be up to £10,000
depending on which scheme is
appropriate.

The Cuddington war memorial in
Buckinghamshire is an example of a
successful conservation project assisted by
the Trust.  The Cornish granite Celtic wheel
cross is on a two-stepped base and plinth,
and stands within its own garden in the
graveyard of St Nicholas’ Church,
Cuddington.  The memorial is within the
curtilage of the Grade II listed Church, and
is located within the conservation area of
the village.  The inscriptions on the

memorial commemorate those from the
Parish killed in World Wars I and II, and
Northern Ireland.

In 2008, War Memorials Trust gave a
grant of £885 through the Small Grants
Scheme towards conservation work to the
memorial.  This included the cleaning of
the memorial with low pressure water and
(non-metallic) bristle brushes and the
application of a biocide, as there was a
build-up of algae and lichen growing on
the memorial.  As these growths are a
natural occurrence they cannot be
prevented from recurring, however, the
application of a biocide can delay their
reoccurrence.  Additionally, the letters on
the memorial were repainted as the paint
had faded making the inscriptions
indistinct.

To discuss a war memorial
concern or find out more about
the grant schemes and eligibility

criteria, please contact the conservation
team on 0207 834 0200, email
conservation@warmemorials.org
or visit www.warmemorials.org.

WAR MEMORIALS TRUST:
PROTECTING AND CONSERVING 
WAR MEMORIAL HERITAGE
War Memorials Trust is the national charity dedicated to the
protection and conservation of our war memorial heritage.
Established in 1997 it has become the focal point for war
memorial conservation issues.

© Cuddington Parish Council, 2008. 
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“The Trust was
honoured to be chosen
as a recipient of
donations from the sale
of the wonderful
Armed Forces Day flag.
The funds will allow us
to continue supporting
children at their time of
need, working towards
the time when the
smiles return to their
young faces.“Denny
Wise, Founder FCT

Navy Veterans (Royal Navy and Merchant
Navy), isolated from former colleagues
benefit from a new telephone friendship
project funded by the Maritime Charities
Funding Group - a group of seven seafarer
charities working together. The scheme
was launched in Hull in June and will then
be extended to other UK locations. 

The Seafarers Link scheme is the first
of its kind, designed especially for retired
seafarers. It is a joint project being
launched by Community Network and
Community Service Volunteers RSVP
(Retired and Senior Volunteers
Programme) and is in response to the
growing support needs of retired
seafarers across the UK. The fortnightly
telephone conference groups will link up
to eight callers in a phone group as an
opportunity to meet new people, share
stories and swap experiences.  

The scheme is intended to help ease
the transition for those who find it
difficult to make new friends having spent
a long career at sea. 

The Seafarers Link is completely free
of charge and is a social phone group that
will help seafarers talk to each other, as
part of a wider communications group.  

Commodore Barry Bryant, Director
General of Seafarers UK, one of the
funding charities said:  

“Our research has shown that many
retired seafarers lose touch with former
colleagues and find it difficult to find
people who understand what they have
been through. Seafarers have had a
unique set of life experiences and often
face difficulties associated with isolation
in old age - that is why Seafarers Link is so
important.”

To find out more about
Seafarers Link, or to register a
veteran to take part, call Peter

Castledine on 020 7643 1379 or email
pcastledine@csv.org.uk


